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Discrimination is Against the Law

Hospice of the Fisher Home complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, language, or sex (including sexual orientation
and gender identity). Hospice of the Fisher Home does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Hospice of the Fisher Home Care:

® Provides free services and aids for those with disabilities to communicate effectively with us,
such as: qualified sign language interpreters & written information in other formats (large print,
audio, accessible electronic formats, other formats)

® Provides free language services to people whose primary language is not English, such as:
qualified interpreters & information written in other languages

If you need these services or modifications, contact the Director of Operations (Section 1557
Coordinator).

If you believe that Hospice of the Fisher Home has failed to provide these services or discriminated in
another way on the basis of race color, national origin, age disability, or sex, you can file a grievance with
the Director of Operations:

Melissa Bristol, MHA
Director of Operations
(413) 992-2526
mbristol@fisherhome.org
1165 N. Pleasant St.
Ambherst, MA 01002

Grievances can be filed in person or by mail, fax, or email. If you need help filing a grievance, the Director
of Operations is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at:
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue

SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019; 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

This notice is available at Hospice of the Fisher Home’s website: https://fisherhome.org
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services:

English
If you speak English, free language assistance services are available to you. Call (413) 549-0115 (TTY:
1-800-439-2370) or speak to your provider.

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al
(413) 549-0115 (TTY: 1-800-439-2370 or 711).

Portuguese
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para (413)
549-0115 (TTY: 1-800-439-2370 or 711).

Chinese

AR MREEREESRX, BALUKBEERESEMRSE. FHE (413) 549-0115 (TTV:
1-800-439-2370 or 711)

French Creole
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele (413)
549-0115 (TTY: 1-800-439-2370 or 711).

Vietnamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro' ngdn nglk mién phi danh cho ban. Goi sb (413)
549-0115 (TTY: 1-800-439-2370 or 711).

Russian
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PycCKOM Si3bIKe, TO BaM AOCTYMNHbI 6ecnnaTtHble ycrnyrm
nepesoga. 3BoHuTe (413) 549-0115 (TeneTann: 1-800-439-2370 or 711).

Arabic
r...Al\ &ila o8 5) 0115-549 (413) A8 Juatl Olaall el i) 63 4y galll sacLuall chlaad ld Aalll K3 Chaati i€ 1)) dds gala
2370-439-800-1 54l ).

Mon Khmer, Cambodian
Lﬁtﬁﬁﬁ [UﬁjSE’ﬂHnStiﬂtij "Wﬁfllzi [ﬁjﬁﬁsm[ﬁn"“lﬁj‘l [N B S AR NI
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AHIGH1S ﬁjﬂU’U[iHn 1 Gl Qiﬁjﬂ (413) 549- 0115 (TTY 1-800-439-2370 or 711)"]

French
ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le (413) 549-0115 (ATS : 1-800-439-2370 or 711).

Italian
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero (413) 549-0115 (TTY: 1-800-439-2370 or 711).
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Korean
FO: SI2UHE AMESIAN =3 R, 90 A& AHASE 222 0|26HA %= UASLICH (413)
549-0115 (TTY: 1-800-439-23700r 711) H2 2 &M 3lol =& Al 2.

Greek
MPOZOXH: Av wAdaTe eAANVIKA, 0Tn 8140£0T 0ag BpioKovTal UTTNPECIEC YAWOOIKNG UTTOOTAPIENG,
o1 otToiEg TTapéxovTal dwpedv. KaAéoTe (413) 549-0115 (TTY: 1-800-439-2370 or 711).

Polish
UWAGA: Jezeli mowisz po polsku, mozesz skorzystaC z bezptatnej pomocy jezykowej. Zadzwon pod
numer (413) 549-0115 (TTY: 1-800-439-2370 or 711).

Hindi
e &: Afe; 3T fEEY alverdt & it 31Toreh folw FeheT & #1197 HTIcll AaTU 3Tl 8 | (413) 549-0115 (TTY:
1-800-439-2370 or 711) UX hiel Y|

Gujarati
YUsll: A AR oAl AAAL 8, Al (R:YEs ™l AsLA A AHIRL MR GUAK B, Slot 53 (413)
549-0115 (TTY: 1-800-439-2370 or 711).



